MyHuIHITIATBHOE JOMIKOIBHOE 00pPa30BaTEIbHOE YIPEXKACHHE
«Jlerckuit can Nell «Konoxonp4uk»
TyTaeBCcKOro MyHMIMIIATBHOIO PaioHa

IPUKA3

14.07.2017r. Ne 03-01/208
r. Tyraes

O6 yrBep:xaennu Ilosnoxxenus: o nopsake
paccMoOTpeHus 00paleHuil rpaaaH B
MyHHIMIIAJIbHOE JOIIKOJIbHOEe 00pa3oBaTe/IbHOe
yupesxaenne «/lerckuii cax Nell «Konoxobum»
TyTaeBcKOro MyHHIMNAJIBHOI0 paiioHa

B nenax npuBeneHus HOPMATUBHO-TIPABOBOY 0a3bl YUPEIKACHHUS B COOTBETCTBHE

JEUCTBYIOIIEMY 3aKOHOIATENbCTBY

MPUKA3BIBAIO:

1. YTBepauTh NOKanbHbIA akT «[loJoKeHHne O MOPAAKE PACCMOTPEHHUs OOpaleHU

rpaxxiad  MyHHUIMIATbHOE [OLIKOJIBHOE 00pa3oBaTenbHOE YdpexacHue «/Jler-
ckuii cax Nell «Komoxompumk» TyTaeBCKOrO MyHHIHIIATPHOTO paiioHa» (nanee
[Tonosxenue) (ITpunoxenne Ne 1).

. YuactHukam o6pasoBaTenbHbIx oTHOMEHUH MJIOY NPUHATH K CBEACHUIO TaHHOE
[Tonoxenue.

. Uepxammnoit C.A. — OTBETCTBEHHO} 33 pa3MenIeHre HHPOpMaLKH Ha calTe JHOY

pasmecTuTh aanHoe [lonoxenue Ha caiite MJIOV.

4. KOHTPOJIb MCIIOTHEHMS MPHKA3a OCTABIIIO 32 COOOM.

3aBeayromuit
MJIOY Ne 11 «KoI0KOIBYHKY:
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Ipunoxenue Ne 1

x npukasy no MJIOY

«Jlerckuii cag Ne 11 «KookonpuuK»
ot 14.07.2017r. Ne 03-01/208

IMMOJIOXKEHHUE

0 MOpsiAKe PACcCMOTPeHHs 00paleHui rPaX/IaH B
MyHHUHANAIBHOE A0MKOIbHOE 00pa3oBaTeIbHOE ypekIeHe
«Jlerckmii cag Nell «Koa0Koab9uK»
TyTaeBcKOro MyHHUHIAILHOTO PaioHa

1.00mue noJIoKEHHUHA

1 1.Hacrosimee ITojioxkeHHe O MOPSIKE PACCMOTPEH!s 0OpaleHui rpakaaH B MyHuLunaibHOe
JOIIKOJIbHOE 06pa30oBaTebHOE yupexkaeHue «JleTckuit ca Nell «Konokonbuuk» TyTaeBCKOTrO MyHHU-
nunanbHOro paiiona (manee — JIOY) paspaboTaHO B COOTBETCTBHH C ®denepalbHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O mopsiake PaccMOTpeHMs OOpalleHuil rpaxaaH Poccuiickoit Penepauuny.

[ToI0XEHNeM PEryJIUpyrOTCs MPaBOOTHOLIEHHS, CBA3AHHBIE ¢ peanusauueil rpaxaaHnuHoM PO
sakperutenHoro 3a HuM Koncrutyuuei P@ mpasa oOpaleHust B OpraHbl MECTHOrO CaMoyIipasJie-
HUSI, yCTaHABJIMBACTCS MOPSIIOK PAaCCMOTPEHUs oOpauieHuil rpakiaH B afMUHUCTPALUIO JOY.

1.2. Opranusauust paboTsl ¢ OOpaleHusIME IPXAaH B aIMUHICTPALIMIO JIOY Bemercs B COOT-
sercrBun ¢ Koncruryuuen P@, « ®enepanbHbIM 3aKOHOM OT 02.02.06 r. Ne 56-@3 «O mopsinke pac-
cMOTpenus obpamennii rpaxaan POy, YcraBom JIOY u nacrosimum [losoxeHueM.

1.3. YcranoBneHnuslid HacrosmuM [losoxeHnem nopsanok pacCMOTPEHMA oOpaleHui rpaxiaH
PACIPOCTPAHsETCs Ha BCe OOpalleHHs IPaxiaH, 3a MCKIHOHCHHEM obpateHuii, KOTOpbIe MOJUIEXKAT
PaCCMOTPEHMIO B MHOM TMOPsiZIKE, yCTaHOBJIEHHOM denepasbHBIMU KOHCTUTYLIMOHHBIMYU 3aKOHAMU U
uHbBIMU  (peepabHBIMI 3aKOHAMY, & TAKKE MNUCEM, HCIOJIHEHHBIX Ha obuLMaTbHBIX ONaHKaX y4pe-
JKIEHUM, OPraHU3aLu, NPEATIPUATUH, NOAMKMCAHHBIX UX DYKOBOAMTENAMH, YIONHOMOHEHHBIMHU Ha
TO JIMLAMH, KOTOPbIE PACCMATPUBAKOTCS B MOPSANKE, YCTAHOBJICHHOM MJIA obueit KOppeCTIOHAEHIMH.

1.4. VcrauoBnenubii HactosimuM [lonoxeHueM nopsiioK pacCMOTPEHUA obpaeHui rpaxaaH
pACIIPOCTPAHSIETCsi HAa MPaBOOTHOLICHUS, CBA3aHHBIE C PAaCCMOTPEHHUEM obpaueHnii MHOCTPaHHbIX
rpaknaH ¥ Jmi 0e3 rpakIaHCTBA, 38 MCKIIOUEHHEM CIlyqaes, yCTaHOBJICHHBIX MEKIYHApOAHBIM [10-
rosopoM Poccuiickoit ®enepanuy Wi (enepansbHbIM 3aKOHOM.

1.5. Tlpu paccMOTpeHHH oOpaleHust He OMyCKaeTCsl pasrialleHue CBENEHU, COAEPKAIIUXCS B
oOpalleHny, a TAKKE CBENEHMUH, KacaroIuXCs YaCTHOI JKM3HM IPaKJaHuHa, 6e3 ero coriacus. He sB-
JSETCS PasryialleHueM CBENEHUi, CONePKAlMXCs B obpaleHuy, HanpaBjieH!ne MICbMEHHOIO obparne-
HUS B FOCY/IaPCTBEHHbIIl OpraH, OPraH MECTHOTO CaMOyNPAaBIEHUA UM N0JDKHOCTHOMY JIHULLY, B KOMIIE-
TEHLMK KOTOPBIX BXOJIUT PEIICHUE OCTABIEHHBIX B OOpAIIEHKe BOIIPOCOB.

1.6. Anmunucrpauust JJOY cucreMaTH4eCKu aHAIU3MPYET U obobmmaer obpaleHus: rpaXkiaH,
COZIepKAIIMECS B HAX KPUTHYECKHE 3aMeYaHus, ¢ LETbI0 CBOCBPEMEHHOIO BBIABJICHIA U yCTpaHe-
HYsI IPUYMH, TOPOXKHAIOMIMX HApyUIEHHe MPAB U OXPAHSEMBIX 3aKOHOM MHTEPECOB rpaXxaaH.

2. lpaBo rpaxaaH Ha oOpameHue

»

2.1. I'paxknaHe WMEIOT TpaBO OOpamarecs JM4YHO, B yCTaHOBJIEHHON (opme, a TaKKe
HaNpaB/sITh WHAWBHUIYaJIbHbIE W KOJUICKTHBHbBIE MUCbMEHHbIC obpamenus B anmuaucTpauuo J0Y



a100 HOJDKHOCTHBIM JIMLAM.

2.2. T'paxxnaHe peaqusyroT MPaBoO Ha oOpaieHue CBOOOAHO 1 10OpOBOJIBHO, HE Hapylias IpaB
1 CBOOOMBI APYrUX JIULL.

2.3. ®opma oOpaleHusi FPAKIAHAMU BHIOUPAETCs CaMOCTOATENLHO.

2.4. PaccMoTpeHue obpalneHuil rpaXkiaH OCYIIEeCTBIsETCs OecriaTHo.

2.5. [lpu paccMOTpeHHH OOpaIlEHUs B aAMUHUCTPALIMIO JOY rpaxngaHuH HMEET IPABO:

- TIpencTaBasTs NOTONHUTENbHbIE JOKYMEHTBI i MaTepUajbl, 1ub0 oOpaInarecs ¢ npocsOoit 06
ux UCcTpeOOBaHUM.

- 3HAKOMUTBCS C JOKYMEHTAaMU M MaTepuajaMy, KacCarolMMHUCA PacCMOTPEHUA oOparueHus,
ec 9TO HE 3aTparuBaeT Mpasa, CBOOOIbI M 3aKOHHbIE MHTEPECHI APYrvX JIHL, €CJIHM B yKa3aHHBIX
JOKYMEHTaX W MaTephajiax He COAEPIKaTCs CBENEHWs, COCTABIAOIIME rOCYIAPCTBEHHYIO MM HHYIO
OXpaHsEMYIO (heepaTbHbIM 3aKOHOM TalHY.

- Ilony4aTh MHCHMEHHBIH OTBET IO CYIIECTBY IOCTABJIEHHBIX B OOpAlIeHHEe BONMPOCOB, 3a HC-
KIIOYEHHEM ClydaeB, ykasaHHbIX B IL1.5.4, 5.8 Hacrosmero IlonoskeHHs yBEIOMIJIEHHE O mepean-
pecanyuy TMCbMEHHOTO OOpalleHMs B rOCYJapCTBEHHbIC OPraHbl, OPraH MECTHOrO CaMOYNpaB/eHUA
WIH  OJKHOCTHOMY JIMLY, B KOMIIETEHIMIO KOTOPBIX BXOXMT DelIeHHe MOCTABJIEHHbIX B OOpalie-
HUM BOIIPOCOB.

- O6pamarsest C kanoboi Ha MPUHATOE MO OOpAIIEHMI0 pPELIEHHe WM AeHCTBHE (Ge3peit-
CTBHE), a TAKKE C 3aABJEHUEM O NPEKPALIEHUH PACCMOTPEHHSI OOPaIIeHHUS.

3. Tpe6oBanusi K MHCbMEHHOMY O0pALIEHHIO

3.1. B riuceMeHHOM OOpAlLIEHUH TPaXiaH B 00A3aTEJPHOM MOPSAAKE YKa3blBAETCSH HAUMEHOBA-
HHe afMUHUCTpauuy, 6o GaMuius, uMs, OTYECTBO COOTBETCTBYIOIIErO AOJDKHOCTHOTO JMLA MU
ero nOMKHOCTb B anmunucTpamun JOY, a Takke CBOK (GaMMIMIO, MM, OTYECTBO, IOYTOBBIH an-
pec, MO KOTOPOMY HOJKEH OBbIThb HATIPABJIEH OTBET, YBENOMIIEHUE Me€peanpecaltu oOpaiueHus, u3-
JlaraeT CyTh TPEJIOKEHWs, 3asiBICHHS WM XKanoObl, CTABUT JMYHYIO MOANKUCH U NaTy.

3.2. B cayuae HeOOXOOMMOCTH B MOATBEPIKAEHME CBOMX AOBONOB TPAXAAHHH MO MUCbMEHHO-
My OOpAlIEHHIO MpUJAraeT JOKYMEHTEI M MaTepuaibl JUOO MX KOMMH, KHWXKKW M OPUrMHANbl HHBIX
JIOKYMEHTOB, TIPWJIOKEHHBIE K OOpallleHHsiM, BO3BPALLAIOTCA 3aABUTENSAM IO MX npockoe.

3.3. O6pamenue, noctynusiiee B Anmunuctpamo JIOY 1o MHQOPMALHOHHBIM  CHCTEMAM
0BIIEro MONb30BAHUS, TMOMIEKUT DPACCMOTPEHMIO B TMOPSAKE, yCTaHOBIeHHOM Hacrosiuum Iloso-
JKEHUEM.

3.4. ['paknaHuH HANpaBJSIET CBOE IMHCbMEHHOE OOpAleHHE HENOCPEACTBEHHO Ha MMsA 3aBE-
nyromeit JIOY unu ero 3amecTutesnedl, B KOMIETEHLMH KOTOPBIX BXOAWUT PELICHHE IOCTABJICHHbLIX B
oOpalueHuy BOMpPOCOB.

3.5. TTucbMeHHOe OOpALIEHHE MOMNEKUT OOA3ATENbHONM PEruCTpali B TEYEHHE TPEX IHEH C
MOMEHTA TOCTYIICHHUS.

Bce nocrymaromue B agmunucrpauio JJOY nuceMeHHble OOpalleHus TpaknaH NPUHUMAIOT-
Csi, YYUTHIBAKOTCSA, PETMCTPUPYIOTCS. PErHCTPalMOHHBIA MHAEKC OOpAINeHHs IPAXJAH yKasblBaeT-
cs B MUCbMEHHOM OOpalieHuy, KOTOPBIA CTaBUTCS B HIDKHEM IIPaBOM YIJy MEPBOroO JMCTA.

3.6. IlucbMa rpakaaH C MOMETKOH «IMYHO» MOC/Ie MPOYTEHHs aJpecaToM, B Ciy4dae, eCid B
HUX CTaBATCS BOMPOCHI, Tpedyroiue odUIHANbHBIX OTBETOB, MEPENAIOTCsA HA PErHCTPAaLMIO B yCTa-
HOBJIEHHOM TOPSAKE.

3.7. TlucemeHHoe oOpaiieHue, COAepiKaliee BOMPOCHI, PEIIEHHe KOTOPBIX HE BXOAUT B KOM-
nerenuuio apMusucTpauu JIOY, MOANEKUT NEpechiike B TEYEHHE CEMM MAHEH CO IHA pPerucrpa-
LIUM B COOTBETCTBYIOIMI OpPraH HJIM COOTBETCTBYIOLIEMY HOJIKHOCTHOMY JIMIY, B KOMICTEHLHIO
KOTOPOTO BXOIAWT pPELIEHHE ITOCTABJICHHBIX B OOpalleHHd BOIPOCOB, C YBEAOMJIEHHEM IpaKAaHHHA
0 nepeajgpecauy ero odOpalleHus, 32 MCKIIFOYEHHEM Ciy4as, yKa3aHHOrO B ILIL 5.4, 5.8 Hacrosue-



ro Ilonoxenus.
3.8. 3ampernaercsi HampaBJIATh KaJOObl PAXAAH HA PACCMOTPEHUE TEM NOJDKHOCTHBIM JIMLIAM
anmunuctpauuu J{OVY, pewenne wnu neiicteue (6e3neiicTBHE) KOTOPBIX OOXKaTyeTCs.

4. PaccMoTpeHue o0pameHui rpaaaH, NOAroTOBKAa OTBETOB

4.1. Obpawenue, nocrynusiuee 3asenyrowmein JJOY, nomnexur obA3aTenbHOMY PACCMOTPEHMIO.

4.2. YVuer, perucrpauys, XOI pPacCMOTpPEeHHUs OOpalleHMs Tpa)kaaH OCYLIECTBJISIOTCS 3aBENy-
OLIEl C 3aHECEHHEM B XXYPHAJ U KapTOUYKY JUYHOrO NpUEMa.

4.3. 3aBenyromuit JJOV:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPAacCMOTpeHHe oOpaiieHus, B
ciiyuyae HeOOXONMMOCTHU — U € y4aCTHeM IPaKJaHUHA, HAlPaBUBLIErO OOpalleHuE;

- 3alpadiuBaeT HEOOXOOMMbIE M PACCMOTPEHHs OOpalleHus JOKYMEHThl U MaTepuajibl B
IPYrUX OpraHax ¥ y Apyrux MNPeNnpusiTUil ¥ OpraHu3aluid ropoza, 3a MCKJIIOYEHUEM CYNOB, OPraHoB
NO3HAHUS U OPraHOB IPENBAPUTENIHOIO CIEACTBHUS,

- MPUHUMAET MEpPbI, HANpaBJIEHHblE Ha BOCCTAaHOBJICHME WM 3aIIMTYy HAPYILICHHBIX IIPaB,
cBOOOJ M 3aKOHHBIX HHTEPECOB IPAKIAAHUHA;

- Ia€T THUCbMEHHBIE OTBETHI 10 CYIIECTBY MOCTABJIEHHBIX B 0OpaLIEHHH BOPOCOB;

- YBEIOMJISIET 'PAXKJAHUHA O HANPABJICHUH €ro oOpallleHHsl Ha PACCMOTPEHME B IPYrod OpraH
WK OpYyrue TMPeAnpUsTHs ¥ OPraHM3alldd rOpofa B COOTBETCTBUU C MX KOMIIETEHLIMEN.

4.4, YapexxneHus, NPEeNNpusITHs U OpraHU3aLMy paiiOHa M0 HANPaBJIEHHOMY B YCTaHOBJIEHHOM
nopsinke 3anpocy 3asenyrouero JJOY, paccmarpusaromero obpameHue, 00s3aHbl B Teuenue 15
AHEW TPEeNoCTaB/IATh NOKYMEHThl WM MaTepualbl, HeOOXOOuMble U PACCMOTpPEHMs OOpalleHus 3a
UCKJIFOYEHHEM JOKYMEHTOB M MaTepHAJIOB, B KOTOPBIX COAEP)KATCS CBENEHUs, COCTABJISIOIIUE TOCY-
IapCTBEHHYIO WM OXpaHseMyr (QenepaibHbIM 3aKOHOM TailHy, M Ui KOTOPBIX YCTaHOBJIEH OCO-
ObIif MOPSIAOK IMPENOCTABIECHUS.

4.5. OtBetsl Ha obpalnenus rpakaaH, npucianHsle Ha uMs 3asenyromero IOV, rorossrcs Ha
OnaHke yupeskaeHus 3a noAnuchio 3asenyromero I0Y u perucTpupyroTcs B )KypHaie.

7.6. OTBETBI MOJKHBI CONEPKATH KOHKPETHYIO U YETKYIO HHOOPMALIMIO IO BCEM BOIPOCAM, I0-
CTaBJIEHHBIM B O0palleHud rpaxaaH. Eciu 3asBUTENIO JaH OTBET B YCTHOM QOpME, TO B MaTepuaax,
MPUIOXKEHHBIX K OOpalieHuro, NOJDKHO ObITh 3TO yka3aHo. Eciam maercs mpOMEXyTOYHBIH OTBET,
TO YKa3bIBA€TCSI CPOK OKOHUYATENBHOTO PELIEHUs! MOCTABJIEHHOrO BOIPOCA.

OTBeThbl, MOATrOTOBJICHHbIE HA OCHOBAaHUM IPAaBOBBIX NOKYMEHTOB, HOOJDKHBI COJEPXKAThb PEeK-
BU3UTBI 3TUX JIOKYMEHTOB C YKa3aHMEM OaThbl U HAMMEHOBAHUS.

OTBer Ha KOJUIEKTUBHOE OOpalleHHe OTMPABIAETCS HA MMs IMEPBOrO IMOMAMUCABLIETO €ro JIMLa,
€CJI B MUCbME HE OrOBOPEHO KOHKPETHOE JIMLO, KOMY HAIJIEXUT OaTh OTBET.

Otser Ha obpamenue, nocrynusiee B Aqmunucrpauuio JJOY no uHGOPMALMOHHBIM CHCTe-
MaM OOIIEero MoJb30BAaHHUs, HAMPABIAETCS MO TOYTOBOMY anpecy, YKa3aHHOMY B OOpalleHHH.

4.7. ObOpaeHusi rpakaaH IOCJIEe UX PACCMOTPEHHsl WCIIOJHUTESIMA BO3BPAILAIOTCS CO BCEMHU
OTHOCSLIMMMGS K HUM Matepuaiamu 3aBenyroumero JOY, xoropslit Gopmupyer nesna, B TOM 4ucie
C OTBETOM 3asIBUTENIIO B C/Iyyae, €CIIM IaBajoCh MOpy4eHHe HHPOPMUPOBATL PYKOBOACTBO O pPE3yJib-
TaTaX pPacCMOTPEHMSI.

4.8. TTopsAafOK BU3UPOBAHWS MOATOTOBJIEHHBIX OTBETOB HA OOpalleHMs TPaKIaH 3a MOAIMKUCHIO
sasenyroweit JIOY u ero 3amectureneil yCTaHaBIMBAETCS CIIEMYOLIMIA:

Ha BTOPOM 3K3€MILISIPE OTBETA 3asBUTENIO B JICBOM HIKHEM YIJTy yKa3blBaeTcs GaMuius U mom-
MUCh UCTIONHUTEJS, HOMED €ro ciykebHOro TenedoHa, a Takke MPOCTABISIOTCS BU3bl PYKOBOAMTEEH,
y4aCTBOBABLIKMX B IOJArOTOBKE OTBETA, C paciuudpoBKOi haMUImii.

4.9. Ha xaxmom oOpalleHny 10cje OKOHYATEIbHOTO PEIIEHHs U ero MCTIOJIHEHUS IOJIKHA ObITh
orMeTka 00 ucrnosHeHuu «B menoy», nara u MUYHAs MOAMUCH AOJIKHOCTHOIO JIML@A, NPUHSBIIErO 3TO



peuenue. [IpensiokeHusi, 3asBIEHUS U XKaJNOObI, KOMMM OTBETOB Ha TPaXKIaH bopMupyroTCst B €710 B
COOTBETCTBUY C yTBEPKAEHHOH HOMEHKIATYPO# el

5. [lopsA0OK PACCMOTPEHHs OTAEbHbIX O0pameHui

5.1. OGpaiuenus rpakiaH, MOCTYNUBIINE 3aBENyHOLIEMY JIOY u3 CpencTs MaccoBod MH(OP-
Mal[{¥, PacCMaTPUBAIOTCS B MOPSANKE M CPOKH, NMPEIyCMOTPEHHBIC HACTOALINM [TonoxxeHueM.

5.2. B ciydae ecnu B IMCbMEHHOM OOpalleHnH He yKasaHa damuius TpakJaHWHA, HANpPaBHB-
mero oOpaleHue U MOYTOBbIA aapec, M0 KOTOPOMY NOJIKEH GbITh HATIPABJIEH OTBET, OTBET Ha OOpalie-
Hue He naercs 3asenyroueit JJOY, npuHUMaeTcst pelenHye O CricaHui TaHHOro obpatienus «B nenoy».

5.3. Ecu B yka3aHHOM OOpAIEHHM CONEPXaTCs CBENeHMA O MOArOTaBIMBAEMOM, COBEpIIAC-
MOM WJM COBEPIIEHHOM MPOTHBONPABHOM JESHUHM, & TAKkKe O JIUIe, €ro NOArOTABIMBAIOLIEM, CO-
BEPIIAIOMEM WM COBEPLIMBIIEM, OOpalleHHe MOUISKUT HANPABICHUIO B OpraH B COOTBETCTBHH
C €ro KOMIIETeHLUEH.

5.4. O6pamenue, B KOTOPOM OOXKamyerTcsi CyneOHOe PElIeHHE, BO3BPAINACTCA TPAKAAHMHY C
pa3bACHEHHEM TMOpsAKa 00XAJOBAHUS JAHHOrO CyAeOHOro pEIleHHs.

5.5. [Ipy MONyYEeHUM MHUCbMEHHOro OOpalleHWs, B KOTOPOM CONEPIKATCS HEEH3YPHBIE, OCKOp-
GuTENbHbIE BBIPAKEHHS, YrPO3bl JKU3HH, 3OPOBBI0 MM MMYIIECTBY AOJUKHOCTHOTO JMIQA, 4a TAakKe
YJIEHOB €ro CeMbl 3aBeyIOLIUii BMpaBe OCTaBHThL OOpaineHne 0e3 OTBETa IO CyLIECTBY MOCTABICH-
HBIX B HEM BOTIPOCOB ¥ COOOUIMTE rPakAaHUHy, HAPABUBIIEMY OOpallleHHe, O HEAOMyCTHUMOCTH 3710-
yrnoTpedsieHus: MPaBOM.

Peluenye 0 CIIMCAHUY IAHHOTO obpaitenus «B neno» u HanpaBJIeHUU COOOIICHHs 3asBUTEIIO O
HEZOMYCTUMOCTH 3JI0yIIOTPEONEH s IPaBOM NPUHUMAETCS U MOAINMCHIBACTCA 3aBEYIOLINM JOY nnu
3aMEeCTHUTENIEM.

5.6. B ciydae, ecniM TEKCT MUCBMEHHOTO OOpaleHHs HE TOANAETCs MPOYTEHHIO, oOparue-
HUE He MOAJIEXUT HANpPABJIEHHIO HAa PACCMOTPEHHUE U OTBET Ha HEro HE NACTCA. 3asBuTEN0 006 HTOM
cooBraercs, eciu ero (haMuIMs ¥ TIOYTOBBIA a[pec MOMANAKTCs MpoYTeHMo. Peulenne o cruca-
HUM JAHHOTO ObpameHus «B 1e10» ¥ COOOUIEHUH 3asBUTENO NPUHUMAKOTCS M MOAMHMCHIBAIOTCH 3a-
BEOYIOLIMM WM 3aMECTUTENIEM.

5.7. Obpawenns TpaxkaaH, MOCTYIHMBIINE OT OHOTO U TOTO K€ JULA IO OXHOMY M TOMY K€
BOMPOCY, €CIM CO BPEMEHH IIOf[a4il TEPBOr0 OOpALICHHS MCTEK ycraHoBieHHblil HacTosiqum Ilo-
JIO)KEHHEM CPOK DPACCMOTPEHHS MIM 3asBUTENb HE COTNIACEH C NPUHATBIM MO €ro oOpallleHuIo pe-
[IEHUEM, CUUTAIOTCS MOBTOPHBIMHU.

IIpu pabore ¢ NOBTOPHBIMY OOpALIEHMAMU ACNONPOU3BOANTEND bopMHUpYET AENIO C yiKE UMe-
FOLIMMUCS] TOKYMEHTAMHU 10 OOpaIleHUsIM NaHHOTO 3asBUTEIIS.

He CYMTAIOTCS TIOBTOPHBIMY OOPALLEHHs OJHOTO U TOrO XK€ 3asABUTEJIs, HO MO PpasHbIM BONPO-
CaM, a TAKXKe MHOTOKDATHBIE — I10 OJHOMY U TOMY K€ BONPOCY B CJly4ae, €C/In NPUIHMHBL, 10 KOTO-
pBIM OTBET MO CYL(ECTBY IOCTABIEHHBIX B OOpallleHUM BOTPOCOB HE MOT ObITh 1aH, B MOCJIENYIO-
meM ObUTM YCTPAaHEHbI, IPAKIAHMH BIPaBE BHOBb HAIPABHUTDH obpamenue 3asenyromeit JOY.

5.8. B ciyuae ecu B MUCbMEHHOM OOpalleHny rpaXiaHuHa COAEPKHUTCA BOTIPOC, Ha KOTOPBIH
eMy MHOTOKPATHO HaBaJNCh IHCHMEHHbIE OTBETDI N0 CYLIECTBY B CBSSH C PaHES HANPaBJICHHRIMH 00-
pALIEHUAMHU, ¥ DU 3TOM B OOpaleHnH He NPUBOMATCS HOBbIE JOBOMBI MM 00CTOSATENBCTBA 3aBENY-
rowguit JIOY BrpaBe MPUHATH peleHHe 0 Oe30CHOBATENIBPHOCTH OYEPENHOTO oOpawieHust U npekpaiie-
HUM Tiepenicky ¢ rpaxnaHuHoM. O NaHHOM DELIeHMH YBEIOMISETCS TpaKHaHuH, HanpaBUBLIHIT 00-
palieHue.

5.9. B cny4ae eciii OTBET IO CYIIECTBY IMOCTABJICHHOIO BONPOCa B oOpalIeHn: He MOXKET ObITh
naH 6e3 pasrialIeHus CBENEH i, COCTABNIAIOIIMX OXPaHAEMYIO BeepaibHbIM 3aKOHOM TaiiHy, rpaxkaa-
HUHY, HATPaBUBIIEMY OOpalleHne, COOOmaeTCss O HEBO3MOKHOCTH aTh OTBET 110 CYIIECTBY B CBA3H C
HEIOMYCTUMOCTBIO PasryalleHNsl YKAa3aHHBIX CBEINEHHUIL.



6. Cpoxu paccmoTpeHusi o0pamieHuii ¥ yBeIOMJIEHHE 3asiBUTENEH

6.1. O6pawmenus;, nocrynusmue 3asenyromemy JIOY, paccMarpuBaroTcs B CPOK 10 OQHOTO Me-
CSLA CO HS MX PETMCTPALINH, €CITU HHOM cpoX (MEHbUINH) He YCTAHOBIEH PYKOBOAMTENEM JMOO ero
samecturenem. Obpauenus, He TpeOyromye JOMOJHUTENPHOIO U3y4EHUsI U MPOBEPKH, PacCMaTpHUBa-
foTcs GesornaratensHo. O pe3ysnbTaTaxX PacCMOTPEHHs YBEIOMJISIFOTCS 3asBUTENH.

6.2. B'HCKIIIOYUTENbHBIX CIyYasx PYKOBOIUTENb BIPABE MPOMIUTL CPOK PacCMOTpeHHUs 0Opa-
meHus He 6osiee yem 3a 30 mHEH, yBEIOMUB O MPOUIEHMHM CPOKAa €ro pacCMOTPEHHUs TIpaKJaHHHa,
HanpasuBLiero obpawenue. [Ipomnenne cpoka oQOPMIISETCs UCIOJHUTEIIMHA HE MEHEE 4€M 32 MATh
JHEHM 10 UCTEYEHHs CPOKa PACCMOTPEHMS OOpaIleHMs.

7. Opranusanusi paéoTbl MO JHYHOMY NpHEMYy TIpaKIaH

7.1. I'paduk u nopsinok maHoro npuema rpaxknaad B JIOY ycranaBiauBaeTcss pyKOBOJUTEIEM.

7.2. Tlpy AUUHOM TNpUEME TPAKAAHUH MNPENBSBISIET JOKYMEHT, YNOCTOBEPSIOLIMH €ro Ju4-
HOCTb.

7.3. Ilo Bompocam, He BXONAUIMM B KommeTeHuuio 3asenyromero IOV, 3assurensm peko-
MEH/lyeTCsl OOpaTUThCS B COOTBETCTBYIOIUME OPraHbl, YUPEXKICHUs, OpraHU3aLUH.

7.4. Bo Bpemsi 3amuCy Ha INPUEM 3aBEAYIOLIMH 3allOJIHAET KaPTOYKY JIMYHOIO NMpHUeMa rpax-
nanuna (Gopma mpuaraeTcs), B KOTOPYIO 3aHOCUTCS CONepikaHue OOpalleHusi TPaXJaHUHA Ha JIY-
HOM TIpHEMe, a Talkke pe30JIOLMS BEAyLIEero NpHeM, C MOPYYeHHEeM JOJDKHOCTHOMy Jmuy. Ilpu
HeOOXOIMMOCTH TpaXKAaHaM TMpPEUIaraeTcss M3JIOKHUTh CYyTh BONPOCA B MUCbMEHHOM Buze. IlncbmeH-
HOe oOpaleHue B 5TOM Clly4ae PEerucTpUpYyeTcs U PacCMaTPUBAETCS B YCTAHOBJIEHHOM IODSAKE, 4 B
kapTo4ke nenaercs orMerka «OCTaBIEHO 3asBJIEHME» W aTa PEruCTPaLUu.

B ciydae ecny H3JI0KEHHBIE B YCTHOM oOpaieHuy GakThl M 0OCTOATENBCTBA SIBISIOTCS Oue-
BUIAHBIMM M HE TPeOyIOT NOTOJHUTENBHON IPOBEPKH, OTBET Ha OOpalleHHe C COrjiachs rpakiaHuHa
MO€eT OBIThb JaH YCTHO B XOJ€ JMYHOTO MpUEMa, O YEM JENIaeTCsl 3aMUChb B KAPTOYKE JIMYHOIO nprema
rpakaaHuHa. B oCTanbHBIX Clydasx aeTcs MUCbMEHHBIM OTBET M0 CYLIECTBY IIOCTABICHHBIX B obpa-
IEHUH BOIPOCOB. :

7.5. TIpu MOBTOPHBIX OOpaILEeHUsIX TOAOUPAIOTCA UMEIOLIUECs MaTepHalibl IO ey 3asBUTE]IA.

7.6. B Xoze TMYHOrO NpPUEMa PaXKAaHMHY MOXKET ObITh OTKAa3aHO B [JaJbHEHIIEM PaccMOTpe-
HYH OOpALIeHNs, ecii eMy paHee ObUT IaH OTBET 110 CYLECTBY MOCTABJIEHHBIX B OOpaIleHnH BOPOCOB.

8. PaGora ¢ o0pameHusiMy, NOCTABJICEHHBIMH HA KOHTPOJIb

8.1. Obpamenus, B KOTOPbIX COAEPIKATCS BOMPOCHL, HMeromue O60sibloe OOLIECTBEHHOE
3HaYeHue, COOOLIAeTCs O KOHKPETHBIX HApPYLIEHUSX 3aKOHHBIX NPaB U MHTEPECOB rPaxcIaH, Kak mnpa-
Buio craBsarcs Ha KOHTPOJIb. :

8.2. Ha xonTponbHbix obpamenusx crassites nomerkn «KOHTPOJIb» u «ITOJIEXUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMLIO — UCIIOJIHUTENb B YCTAHOBJIEHHBIE CPOKHM PACCMAaTPUBAET KOHTPOJIb-
Hoe oOpamenue, uHMOpPMUPYET O pesyibrarax 3asenyromero JJOY nubo 3amecturens, crapLiero
BOCITUTATENSA, TOTOBMT OTBET 3asBUTEIIO.

8.4. Ecnu B 06pamieHusix rocy1apCTBEHHbIX OPraHOB COAEPIKATCS NPOCHObI MPOMHGOPMUPOBATH
WX O pe3ysbTaTax PacCMOTPEHHs IPaKAaH, TO HCIOJHHUTENb IOTOBUT OTBET U uM. Kak mpaBuio, 3Tu
orBeThl moamnuceiBaroTcs 3aseayomuM J0Y. 3asenyromuiit JIOY Bnpase NpeasiokuTb UCIIOTHUTEIO
MPOJOJDKUTE  paboTy C MPOBENEHUEM NOMNOJIHUTENbHBIX IIPOBEPOK WIIU MOCHE MOAMNUCAHUS OTBETA
CIIUCATh MAaTEpPHajbl MO Pe3yJibTaTaM pPacCMOTpeHHs oOpaienus «B nemoy.



8.5. O6pamesne CUMTAETCS MUCIONHEHHBIM M CHMMAETCs C KOHTPOJIA, €CNIM PAacCMOTPEHbI BCE
[IOCTABJIEHHbIE B HEM BOIMPOCHL, NPUHATHI HEOOXOMMMBIE MEpbI, 3asBUTEJIAM IaH OTBET.
8.6. ITicpMeHHbIe OOpalleHns, Ha KOTOPbIE NAOTCS MPOMEXYTOYHBIE OTBETHI, C KOHTPOJIA
He CHMMAKOTCS. KOHTpPONb 3aBepLIaeTcs TOJBKO MOCNE BBIHECEHMA U MPUHATHS HCHEPNLIBAIOLINX
Mep 10 Pa3pelIeHHUIO PELIOKEHNs, 3asBNeHuUs, Kano0bl. PeleHne o CHATHM C KOHTPONA NPUHKUMA-
er 3aseayromas J10Y.
8.7. KontponbHbie 0OpaIeHNs MOJIKHBI COLEPKaTh KOHKPETHYIO U YETKYIO uHGOpMALMIO IO
BCEM BOIPOCAM, [OCTABICHHBIM B OOPAIEHUSX IPaXKAaH:
- €CJIM CPOKM PACCMOTPEHHUs MPOANEHB], TO JOJUKHBI ObITh yKa3aHbl MPUYMHBI U OKOHYATE/IbHAA
iaTa PACCMOTPEHUS, 110 MCTEUEHUH KOTOPO# OyaneT AOMOIHUTETBHO co0OBILIEHO O MPOAENaHHO# pabore;
- B OTBETE NOJKHO GBITh YKA3aHO O TOM, YTO 3asBUTENb B TOM WX MHON (opme npouHGOPMHUPO-
BaH O pe3yJbTaTax PacCMOTPEHMS,
- OTBET 3asiBUTEJIO IOIKCHIBAETCS PYKOBOAUTENEM;
- K OTBETY NPHUKJIAIbIBAETCS OPUTMHAN PACCMOTPEHHONO OOpalleH s IPAKAaHNHA, €C/IH Ha HeM
crout wramn «ITIOJIEXXUT BO3BPATVY».

9. Kourposb 3a cobarofeHueM MNOPsiAKa PacCMOTPEHUs obpameHui

9.1. JIOIKHOCTHOE JIULIO B MpeZieNaX CBOEH KOMIIETEHIIMH OCYLIECTBIISIET KOHTPOJb 32 coluo-
JIEHHEM TMOpPsAKA PACCMOTPEHMs OOpalleHWH, aHAIM3UPYET COAEPXKAHUE, IOCTYNAIOLINX obparue-
Huit u uadopmupyer 3asenymomero JJOY o HapymeHusX UCIIOJIHUTEIbCKON AUCLUILIUHBI.

9.2. 3asenyromuit JJOY mpuHEMaeT Mepbl 0 CBOEBPEMEHHOMY BBISBJICHHUIO M yCTPAHEHHIO
PUYMH HAPYLUEHHUs TPaB, CBOOOM U 3aKOHHbIX HHTEPECOB IPaXiaH.

9.3. JIula, BUHOBATHIE B HAPYLIEHMH MOPSIAKA PACCMOTPEHUst OOpALeH il MPaXaH, U3JI0XKEHHO-
ro B HacTositeM [10NI0KeHUK, HECYT OTBETCTBEHHOCTb, MPENYCMOTPEHHYKO 3aKOHOATEIHCTBOM Pd.

10. XpaHeHue MATEPHAJIOB MO OOPALIEHHSIM IPaKAAH

10.1. 3asenyromquit JIOY oCyliecTBIAET XPAaHEHUE U UCTIONB30BAHME B CIPABOYHBIX M MHBIX  LE-
JSIX  TIPENJIOKEHUHM, 3asBICHUI U %an00 rpakaaH.

10.2. BHECTH B HOMEHKJIATYPY KyPHAI PETUCTPALIMH TIO OOpALIeHHsIM T'PAXKIAH.

10.3. OTBETCTBEHHOCTb 32 COXPAHHOCTh IOKYMEHTOB 110 OOpalleHysM IPpaXiaH BO3jaraeTcs Ha
sasenyrouero J1I0Y.

10.4. YcTaHaBnuBaeTcss CPOK XpaHEHWs MPEIONKEHUH, 3asBIEHH, *ayno0 rpaxkaaH | JOKY-
MEHTOB, CBSI3HHBIX C HX PACCMOTpEHMEM U paspelleHuem — S Jer. B HEOOXOOUMBIX Cly4asiX OKC-
NEPTHOI KOMHUCCUEN MOXKET ObITh IIPUHATO PElIeHHe 00 yBETMYeHUH CPOKA XPaHEHUS MM O NOCTOH-
HOM XpaHeHMH HanboJiee LEHHBIX MPEMIOKEHUHA rPaskaaH.

10.5. [To MCTeYeHUM YCTAHOBIIEHHBIX CPOKOB XPaHEHHs NOKYMEHTbI IO MPEATONKCHUAM 3asiB-
JIEHWSIM ¥ KanobaM Tpak[aaH [OANeKAT YHUYTOXKEHHIO B COOTBETCTBHH C yTBEPIKNCHHBIM Dene-
panbHOl apxuBHO# ciyx60it Poccuu 06.10.2000 r. IlepeuneM THIOBBIX YNPaBICHIECKIX OOKYMEH-
TOB, OOpA3yIOLIMXCsI B AEATEILHOCTH OPraHM3aLMy, C YKa3aHueM CPOKOB XPaHEHMS.

10.6. XpaHeHnue fies1 y UCIIOJHUTENEH 3anperiaeTcs.

10.7. Obpamesusi rpaknaH MOTYT HANpaBiIAThCA B apXuB 0e3 pacCMOTPEHHS, €CJIM B HUX CO-
JIepKaTCA PACCY)KHEHHs MO M3BECTHBIM NpobieMaM MM MOMHUMAIOTCA YKE PELICHHBIE BOMPOCHI, HE
TpeByIoIIHMe IOTOTHUTEIBHOTO PACCMOTPEHHS, & TAKKe OSCCMBICEHHBIE MO COACPIKAHMIO.

10.8. Perenue 0 CrMCAHNH yKA3aHHBIX obpaineHuii npuxiMaer 3apeayromas 10V,



I[MPUJIOXEHUE

Kk IToNOXKEHUIO O MOPSIAKE PACCMOTPEHMs
oOpalenyst rpakaaH B

MJIOY «Jlerckuii can Ne 11 «Koaokoabuuk»

KAPTOYKA JIMYHOI'O NMPUEMA T'PAXKIAH

3aBeyOIUM AE€TCKHM CaJ0M

JHara npuema

@® 1.0. rpaxnannHa

Mecto paboTsl
JlomalHui agpec
Tenedon
CopneprkaHyie yCTHOrO OOpalleHust

Pe3ynbTaT pacCMOTPEHHs YCTHOTO 0OpalleHys IpaXaaHiHA
1.Komy oTtnpasneHo (pe3omonus)

2.JlaTa UCTIOTHEHUS
3. JlononHUTENbHBIA KOHTPOJIb
4.CHATO C KOHTPOJIS
5.PesynbraTt
6.JlaTa, HOMKHOCTH UCTIOJIHUTENS
7.0T rpaXaaHuHA MPUHATO NUCbMEHHOE 3asiBienue ([Ipunaraercs)
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